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Select	an	Error	Code	01-300	01-305	02-309	02-320,	02-380	02-390,	02-391,	02-704,	02-706	02-705,	02-707,	02-709,	02-712,	02-715	03-300,	03-306,	03-461,	03-482,	03-805,	03-870	03-310	03-315,	03-325,	03-347,	03-348,	03-349,	03-355,	03-400	03-320	...	03-324	03-330,	03-462	03-330A,	03-462A	03-330B,	03-462B	03-336	03-338	03-340,	03-416	03-
350,	03-351,	03-354	03-359,	03-407	03-360,	03-408	...	03-410,	03-418	03-365	03-366	03-371,	03-372	03-374	03-395,	03-396,	03-852,	03-853	03-397	03-401,	03-403	03-412	03A	03B	03	04A	05-300	05-305	05-310	05-330,	05-331	05-330A,	05-331A	05-330B,	05-331B	05-335	05-340	05-345,	05-346	05-350,	05-352	06-020	06-340	07-301	07-302	07-303A	07-
303B	07-304A	07-304B	07-306	07-353	07-354	07-355	07-355A	07-355B	07-360	07-360A	07-360B	07-372	07-373	07-374	08-100	08-100A	08-100B	08-101	08-102	08-103,	08-113	08-103A,	08-113A	08-103B,	08-113B	08-104,	08-114	08-104A,	08-114A	08-104B,	08-114B	08-106	08-107	08-108	08-115,	08-117	08-115A,	08-117A	08-115B,	08-117B	08-131	08-
132	08-133	08-150,	08-151	08-150A,	08-151A	08-150B,	08-151B	08-155,	08-156	08-155A,	08-156A	08-155B,	08-156B	08-160,	08-161	08-160A,	08-161A	08-160B,	08-161B	08-180	08-181	09-060	09-310,	09-390	09-341,	09-342	09-350	09-360,	09-361,	09-362,	09-363	09-365	09-370	09-375	09-380	09-399	09B	09	10-101,	10-102,	10-103	10-101A,	10-102A,
10-103A	10-101B,	10-102B,	10-103B	10-107,	10-108,	10-109,	10-110	10-120,	10-121,	10-126	10-132,	10-133,	10-134	10-135,	10-136,	10-137,	10-138	10-315,	10-320,	10-321,	10-323,	10-340,	10-350,	10-360,	10-365,	10-380	10-322,	10-324,	10-325,	10-330,	10-370	10-399	10A	11-005-110,	11-006-110,	11-310-110,	11-311-110	11-005-120,	11-006-120,	11-
310-120,	11-311-120	11-007-110,	11-008-110,	11-312-110,	11-313-110,	11-319-110	11-007-120,	11-008-120,	11-312-120,	11-313-120,	11-319-120	11-024-110,	11-025-110	11-024-120,	11-025-120	11-024-171,	11-026-171	11-030-110,	11-334-110,	11-335-110,	11-336-110	11-030-120,	11-334-120,	11-335-120,	11-336-120	11-043-110,	11-350-110	11-044-
171	...	11-047-171	11-050-110,	11-360-110	11-050-120,	11-360-120	11-053-110,	11-370-110	11-056-171,	11-057-171	11-061-171,	11-416-171	11-062-171	11-063-171,	11-411-171	11-065-171,	11-383-171	11-066-171,	11-384-171	11-083-171,	11-440-171	...	11-443-171	11-100-110	11-100-120	11-100-171,	11-101-171	11-110-110	11-130-110,	11-132-110
11-130-120,	11-132-120	11-130-171,	11-132-171	11-140-110,	11-142-110	11-140-120,	11-142-120	11-140-171,	11-142-171	11-157-171,	11-161-171	11-158-171,	11-160-171,	162-171,	163-171	11-164-171,	11-165-171	11-172-171	11-173-171	...	11-177-171	11-180-171,	11-182-171	11-183-171,	11-184-171	11-185-171	...	11-187-171	11-188-171,	11-189-171
11-191-171,	11-193-171,	11-194-171,	11-196-171	11-198-171,	11-199-171	11-300-110,	11-302-110,	11-303-110	11-300-120,	11-302-120,	11-303-120	11-300-171,	11-302-171,	11-303-171	11-306-171,	11-309-171	11-307-171,	11-308-171	11-320-110,	11-322-110	11-320-120,	11-322-120	11-364-110	11-364-120	11-371-171	...	11-377-171	11-380-171	11-
392-171	...	11-395-171	11-396-171	...	11-399-171	11-403-171,	11-413-171,	11-414-171	11-415-171	11-417-171,	11-418-171	11-450-171,	11-456-171	to	11-459-171	11-451-171	...	11-455-171	11-460-171	...	11-462-171	11-463-171,	11-464-171	11-465-171	...	11-468-171	11-473-171	...	11-478-171	11-479-171	11A-110	11A-120	11A-171	11B-110	11B-120
11B-171	11C-110	11C-120	11D-110	11E-110	11E-120	11G-110	11G-120	11H-110	11H-120	11J-110	11J-120	11K-110	12-301	14-110A	14-110B	14-310	14-320	14-322	14-340	14-703A	...	14-706A,	14-712A,	14-714A,	14-716A,	14-718A	14-703B	...	14-706B,	14-712B,	14-714B,	14-718B	14-710	14-730	14B	14	14D	These	results	are	ranked	by	popularity.
Error	08-103A,	08-113ADescription:	Tray	3	Misfeed	RAP	(W/O	TAG	151)	11-110-110Description:	Sheet	Late	to	Hole	Punch	RAP	11-110-110	Sheet	late	at	the	punch	sensor.	09Description:	Photoreceptor	Fan	RAP	Use	this	RAP	to	check	the	photoreceptor	fan.	NOTE:	A	faulty	photoreceptor	fan	can	cause	image	quality	problems.	14DDescription:
Exposure	Lamp	Failure	RAP	(W/O	TAG	150),	use	this	RAP	when	the	exposure	lamp	does	not	light,	and	there	is	no	automatic	gain	control	signal.	NOTE:	For	W/TAG	150	machines,	go	to	the	14-703B	to	14-706B,	712B,	714B,	718B	Failure	to	Calibrate	RAP	11-460-171	...	11-462-171Description:	HVF	Bin	1	Position	RAP	11-460-171	Bin	1	motor	has	stalled.
11-461-171	Bin	1	did	not	actuate	the	bin	1	upper	level	sensor	during	stacking.	11-462-171	Bin	1	did	not	leave	the	bin	1	upper	level	sensor	during	stacking.	Article	Id:	1120511	|	Published:	03/13/2020	Product	support	for	WC5790	Family	WorkCentre®	5700	Series	WorkCentre™	5765/5775/5790	Device	Manager	error	codes	are	numerical	codes,
accompanied	by	an	error	message,	that	help	you	determine	what	kind	of	issue	Windows	is	having	with	a	piece	of	hardware.	These	error	codes,	sometimes	called	hardware	error	codes,	are	generated	when	the	computer	is	experiencing	device	driver	issues,	system	resource	conflicts,	or	other	hardware	problems.	In	all	versions	of	Windows,	a	Device
Manager	error	code	can	be	viewed	in	the	device	status	area	of	the	hardware	device's	properties	in	Device	Manager.	jossdim	/	Getty	Images	Device	Manager	Error	Codes	Error	Code	Device	Status	Code	1	This	device	is	not	configured	correctly.	(Code	1)	Code	3	The	driver	for	this	device	might	be	corrupted,	or	your	system	may	be	running	low	on
memory	or	other	resources.	(Code	3)	Code	10	This	device	cannot	start.	(Code	10)	Code	12	This	device	cannot	find	enough	free	resources	that	it	can	use.	If	you	want	to	use	this	device,	you	will	need	to	disable	one	of	the	other	devices	on	this	system.	(Code	12)	Code	14	This	device	cannot	work	properly	until	you	restart	your	computer.	(Code	14)	Code	16
Windows	cannot	identify	all	the	resources	this	device	uses.	(Code	16)	Code	18	Reinstall	the	drivers	for	this	device.	(Code	18)	Code	19	Windows	cannot	start	this	hardware	device	because	its	configuration	information	(in	the	registry)	is	incomplete	or	damaged.	To	fix	this	problem	you	should	uninstall	and	then	reinstall	the	hardware	device.	(Code	19)
Code	21	Windows	is	removing	this	device.	(Code	21)	Code	22	This	device	is	disabled.	(Code	22)	Code	24	This	device	is	not	present,	is	not	working	properly,	or	does	not	have	all	its	drivers	installed.	(Code	24)	Code	28	The	drivers	for	this	device	are	not	installed.	(Code	28)	Code	29	This	device	is	disabled	because	the	firmware	of	the	device	did	not	give	it
the	required	resources.	(Code	29)	Code	31	This	device	is	not	working	properly	because	Windows	cannot	load	the	drivers	required	for	this	device.	(Code	31)	Code	32	A	driver	(service)	for	this	device	has	been	disabled.	An	alternate	driver	may	be	providing	this	functionality.	(Code	32)	Code	33	Windows	cannot	determine	which	resources	are	required
for	this	device.	(Code	33)	Code	34	Windows	cannot	determine	the	settings	for	this	device.	Consult	the	documentation	that	came	with	this	device	and	use	the	Resource	tab	to	set	the	configuration.	(Code	34)	Code	35	Your	computer's	system	firmware	does	not	include	enough	information	to	properly	configure	and	use	this	device.	To	use	this	device,
contact	your	computer	manufacturer	to	obtain	a	firmware	or	BIOS	update.	(Code	35)	Code	36	This	device	is	requesting	a	PCI	interrupt	but	is	configured	for	an	ISA	interrupt	(or	vice	versa).	Please	use	the	computer's	system	setup	program	to	reconfigure	the	interrupt	for	this	device.	(Code	36)	Code	37	Windows	cannot	initialize	the	device	driver	for
this	hardware.	(Code	37)	Code	38	Windows	cannot	load	the	device	driver	for	this	hardware	because	a	previous	instance	of	the	device	driver	is	still	in	memory.	(Code	38)	Code	39	Windows	cannot	load	the	device	driver	for	this	hardware.	The	driver	may	be	corrupted	or	missing.	(Code	39)	Code	40	Windows	cannot	access	this	hardware	because	its
service	key	information	in	the	registry	is	missing	or	recorded	incorrectly.	(Code	40)	Code	41	Windows	successfully	loaded	the	device	driver	for	this	hardware	but	cannot	find	the	hardware	device.	(Code	41)	Code	42	Windows	cannot	load	the	device	driver	for	this	hardware	because	there	is	a	duplicate	device	already	running	in	the	system.	(Code	42)
Code	43	Windows	has	stopped	this	device	because	it	has	reported	problems.	(Code	43)	Code	44	An	application	or	service	has	shut	down	this	hardware	device.	(Code	44)	Code	45	Currently,	this	hardware	device	is	not	connected	to	the	computer.	(Code	45)	Code	46	Windows	cannot	gain	access	to	this	hardware	device	because	the	operating	system	is	in
the	process	of	shutting	down.	(Code	46)	Code	47	Windows	cannot	use	this	hardware	device	because	it	has	been	prepared	for	safe	removal,	but	it	has	not	been	removed	from	the	computer.	(Code	47)	Code	48	The	software	for	this	device	has	been	blocked	from	starting	because	it	is	known	to	have	problems	with	Windows.	Contact	the	hardware	vendor
for	a	new	driver.	(Code	48)	Code	49	Windows	cannot	start	new	hardware	devices	because	the	system	hive	is	too	large	(exceeds	the	Registry	Size	Limit).	(Code	49)	Code	52	Windows	cannot	verify	the	digital	signature	for	the	drivers	required	for	this	device.	A	recent	hardware	or	software	change	might	have	installed	a	file	that	is	signed	incorrectly	or
damaged,	or	that	might	be	malicious	software	from	an	unknown	source.	(Code	52)	Thanks	for	letting	us	know!	Tell	us	why!
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